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The World Health Organization

• Established on 7 April 1948

• Function: act as the UN directing and 

coordinating authority on international 

health work

• Objective: attainment by all peoples 

of the highest possible level of health





Questions

- What exposures are expected?

- From the wireless networks?

- From the devices?

- What is known about potential health effects?









HEALTH 

a state of COMPLETE 

physical, mental and 

social well-being and 

not merely the 

ABSENCE of disease or 

infirmity" 

(Constitution, 1948)
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Questions

- What exposures are expected?

- From the wireless networks?

- From the devices?

- What is known about potential health effects?

- What is being done by governments to handle the (risk) communication 

aspects?

- What is being done by manufacturers/operators to handle the (risk) 

communication aspects?

- Are stakeholders involved in a dialogue?



How do we select the best 
risk communication strategy?

1. Assess the 
risk

2. Gauge risk 
perception of 

those at risk or 
affected

3. Select one of 
four risk 

communication 
strategies 



Risk communication strategies

Outrage Management Crisis Communication

Precautionary 

Advocacy

Health Education, 

Stakeholder Relation
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Source: Peter Sandman



Strategy 2: Outrage management

Outrage 

Management

Outrage/Fear
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What to do: 

Listen and 

acknowledge truth

Give facts about why 

there is no danger

"CALM DOWN”

(respectfully)

Source: Peter Sandman





The Word Health Organization 

19

"Health is a complete 
state of physical, 
mental and social well-
being, and not merely 
the absence of disease 
or infirmity“

WHO's Constitution (1948)


